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Every day operations
Jordi Bueno Molpeceres, IT Systems manager 
at ING Spain, faced a very common problem 
in dayto- day operations. Even though he had 
various monitoring tools to fall back on, none 
of these tools were sufficiently, proactive or po-
werful to control ING’s business services from a 
global perspective. They were merely tools and 
did not offer any real solutions.

Services too critical to ignore
None of them made ING feel comfortable 
enough that they could ensure the highest ser-
vice levels that ING was seeking. “We needed 
agility, to find out about a problem before the 
end user did”. “VISUAL Message Center met all 

our demands and even added a Service Level 
Management to control whether objectives 
are met for every monitored service”. Monito-
ring frameworks are generally so complex and 
cumbersome that it is hard to reach a level of 
autonomous management, even after months 
of implementation and training.

All in the same solution
So what were the reasons for choosing VISUAL 
Message Center over the solutions of world-
renowned brands like HP and IBM? Many, ac-
cording to Jordi Bueno: “VISUAL Message Center 
is easy to use, has incredibly short implementa-
tion times, is more economical and at the end 
of the implementation project, the know-how 

stayed here in ING”. This last factor is usually an 
important factor in a company’s decision ma-
king process.

A big jump in quality
And what were the results? “The implementa-
tion was very successful and done in the esti-
mated time, without any problems whatsoever” 
states Jordi Bueno, adding: We can now deal 
with any incident proactively, manage availa-
bility and security in real time, and generate 
abundant reporting for historical examination, 
capacity management and forensic analysis. 
“VISUAL Message Center is a solution of the 
highest standard, stable and innovative in its 
approach to monitoring. We have made huge 
advances in quality. “
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With a complex infrastructure and a growing business, demanding audits and multiple 

services to monitor, they needed a more efficient monitoring solution. With VISUAL Mes-

sage Center they got proactive, increased availability and improved IT’s credibility in only 

a couple of weeks.

Improved control of business processes 


